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cPpksa ds fy, ,d lqjf{kr vkSj Lusgef; 

okrkoj.k l{ke djuk

QhYM odZlZ ds fy, çf'k{k.k दिन 3

vk;kstd% gd lsaVj Qksj pkbYM jkbV~l

çLrksrk% dfork eaxukuh, vfu'kk vxzoky



Welcome to All

Kavita, Anissha, Uzma,
Sunaina, Khushnoor and Anuradha

will be your facilitators today

dfork] vuh'kk] mTek] lquSuk] vuqjk/kk vkSj dq'kuwj

vkt vkidh lgk;d gksaxh



Recalling ground rules

Be respectful
lEekuuh; O;ogkj djsa

Avoid being 
judgmental
vdkj.k vkykspuk

djus ls cpsa

Maintain 
Confidentiality
xksiuh;rk cuk, j[ksa

Participate actively
lfØ; :i ls Hkkx ysa

 



Agenda

Day 1 (4hr) Day 2 (4hr) Day 3 (4hr)

• Welcome and Introduction

• Stating Expectations

• Sharing Objectives, Benefits and 

Agenda

• Ground Rules

• Star Awards Program

• Ice Breaker

• Quick Welcome

• Recap of Day 1

• Discussion on Day 1 Assignment

• Star Awards Status

• Quick Welcome

• Energiser

• Recap of Day 1 and Day 2

• Discussion on Day 2 Assignment

• Understanding Myths around 

Mental Health

• Understanding Mental Health

• Short Break

• Components of Mental Health

• Understanding Pandemic Impact on 

Mental Health

• Recognizing Signs and Symptoms

• Short Break

• Understanding PFA

• Building Skills to Provide PFA

• Creating a Safe Environment

• Exploring Factors Responsible for 

Dropouts from School

• Supporting Children to Continue 

their School/Education

• Short Break

• Reflection and Discussion

• Assignment for Day 1

• Closing

• Reflection and Discussion

• Assignment for Day 2

• Closing

• Reflection and Discussion

• Application and Assessment

• Next Steps

• How to use training material

• Announcement of Star Awards

• Closing



Agenda Day 3: 4 hours

Item Time Total

Quick Welcome and Ground Rules 5 mins

Agenda and Recap of Day 1 and Day 2 10 mins 15

Discussion on Day 2 Assignment 10 mins 25

Creating a Safe Environment 45 mins 70

Exploring Factors Responsible for Dropouts from School 30 mins 100

Short Break 10 mins 110

Supporting Children to Continue their School/Education 40 mins 150

Reflection and Discussion 15 mins 165

How to use training material 15 mins 180

Application and Assessment 15 mins 195

Reflection and Questions 15 mins 210

Feedback 5 mins 215

Announcement of Star Awards 10 mins 225

Closing 10 mins 235



Quick Recap of Day 1 and Day 2
Day 1

• Myths and Facts/ भ्रम एवं त्थय

• Case Studies – 6 /प्रकरणका अध्यन

• 11 Qualities of Mental health/ मानदिक
स्वास्थ्य के गुण

• Being Healthy Vs Being Disease free/ 
स्वास्थ्यहोना या रोग मुक्त होना

• Components of Physical Health/ शारीररक
स्वस्थ के पहलू

• Components of Mental Health/ मानदिक
स्वस्थ के पहलू

• Emotional Well-Being/ भावनात्मकस्वास्थ्य
• Psychological Well-Being/मनोवेज्ञादनकस्वास्थ्य
• Social Well-Being/ िामादिकस्वास्थ्य

Day 2

• Impact of Covid-19 on children’s mental 
health/ बच्ों के मानदिकस्वास्थ्यपर
COVID-19 का प्रभाव

• Feelings, Thoughts, Behaviour/ भावनाएँ, 
दवचार, व्यवहार

• Signs and Symptoms/लक्षण एवं िंकेत
• Intensity/ तीव्रता
• Frequency/ आवृदि
• Duration/ अवदि

• PFA / पी एफ ए
• Difference between a PFA-trained CW and a 

professional Counsellor/ पी एफ ए-प्रदशदक्षत
िेवकऔर पेशेवर कौने्सल्लर के बीच अंतर

• Goals of PFA/ पी एफ ए के लक्ष्य

• Skills for delivering PFA/ पी एफ ए के कौशल



Day 2 Assignment Discussion

• What did you think about the assignment?
ग्रहकायय के बारे मे क्या िोचते है?
• I….

• Was it easy to do it or difficult?
क्या दिया गया ग्रहकायय करना आिान था या मुश्किल था?
• I…..

• Do you want to share you experience of the assignment with others?
क्या ग्रहकायय का अनुभव िांझा करना चाहेंगे?
• I….. 



Let’s begin!



Creating a Safe Environment/ lqjf{kr okrkoj.k cukuk

1. Join your group in a Breakout Room 
for 15 mins.

2. Read Case Study
3. Discuss basis the following aspects:

a) Was it a safe environment for the child?
b) What did the community worker do 

right?
c) What did the community worker do 

wrong?

4. Consolidate the points
5. Appoint a spokesperson for your 

group
6. Return to the main room
7. Present your group’s view to 

everyone in less than 5 mins.

1. czsdvkmV :e esa 15 feuV ds fy, vius lewg

esa 'kkfey gksa

2. dsl LVMh i<+sa

3. fuEufyf[kr igyqvksa ds vk/kkj ij ppkZ djsa%

1. D;k ;g cPps ds fy, lqjf{kr okrkoj.k Fkk\

2. lkeqnkf;d dk;ZdrkZ us D;k lgh fd;k\

3. lkeqnkf;d dk;ZdrkZ us D;k xyr fd;k\ppkZ ds 

fcanqvksa dks lesfdr djsa

4. vius lewg ds fy, ,d çoäk fu;qä djsa

5. eq[; dejs esa ykSVsa

6. ‡ feuV ls Hkh de le; esa vius lewg dk

fopkj lcds lkeus çLrqr djsa



Case Study 1/ केिस्टदि १

Meera is very distracted these days. After one of her regular visits, the 
community worker asks Meera to come and meet her when she is free to talk 
about the things that may be bothering her. When Meera goes to meet her, she 
finds that all the community workers are sitting and having tea. Meera’s
community worker approached her and started asking her why she was 
distracted.

ehjk bu fnuksa dkQh ijs'kku gSaA mldh ,d fu;fer eqykdkr ds ckn] lkeqnkf;d dk;ZdrkZ

ehjk dks vkus vkSj feyus ds fy, dgrh gS tc og mu phtksa ds ckjs esa ckr djus ds 

fy, Lora= gksrh gS tks mls ijs'kku dj ldrh gSaA tc ehjk mlls feyus tkrh gS] rks og

ns[krh gS fd leqnk; ds lHkh dk;ZdrkZ cSBs gSa vkSj pk; ih jgs gSaA ehjk ds lkeqnkf;d

dk;ZdrkZ mlds ikl igqaps vkSj mlls iwNus yxs fd og fopfyr D;ksa gSA



Case Study 2/ केिस्टदि २

Sanjay’s mother informed his community worker that Sanjay is having trouble sleeping 
and worries a lot. Sanjay’s mother also informed his community worker that last night 
Sanjay had a bad dream and he also wet the bed. Sanjay’s mother was concerned for 
him and told his community worker to have a chat with him. When Sanjay was walking 
in the market, three other community workers approached him and asked him about 
his situation and advised him to be strong and not to worry.

lat; dh eka us vius lkeqnkf;d dk;ZdrkZ dks crk;k fd lat; dks lksus esa ijs'kkuh gks jgh gS vkSj

cgqr fpark gSA lat; dh eka us vius lkeqnkf;d dk;ZdrkZ dks ;g Hkh crk;k fd dy jkr lat; us 

,d cqjk liuk ns[kk vkSj mlus fcLrj Hkh xhyk dj fn;kA lat; dh ek¡ dks mlds fy, fpark Fkh

vkSj mlus vius leqnk; ds dk;ZdrkZ dks mlls ckr djus ds fy, dgkA tc lat; cktkj esa py

jgk Fkk] rks rhu vU; leqnk; ds dk;ZdrkZ mlds ikl igqaps vkSj mlls mldh fLFkfr ds ckjs esa iwNk

vkSj mls etcwr gksus vkSj fpark u djus dh lykg nhA



Case Study 3/ केिस्टदि ३

Kritika’s friend informed her community worker that Kritika was crying yesterday. 
She informed Kritika’s community worker that she has not been able to 
concentrate in her studies and she has been beaten up by her parents also for 
the same. Kritika’s community worker went to meet her and spoke to her at 
length about her situation and asked if she would like to get any help or would 
like to visit a counsellor.

—frdk dh lgsyh us vius lkeqnkf;d dk;ZdrkZ dks crk;k fd —frdk dy jks jgh FkhA

mlus —frdk ds lkeqnkf;d dk;ZdrkZ dks lwfpr fd;k fd og viuh i<+kbZ ij /;ku dsafær

ugha dj ik jgh gS vkSj blds fy, mlds ekrk firk us mldks ihVk Hkh gSSA —frdk dh 

lkeqnkf;d dk;ZdrkZ mlls feyus xbZ vkSj mlls mldh fLFkfr ds ckjs esa foLrkj ls ckr dh 

vkSj iwNk fd D;k og dksbZ enn ysuk pkgsxh ;k fdlh dkmalyj ds ikl tkuk pkgsxhA



Prem’s counsellor approached his chief community worker and shared with her 
that Prem had come to her and complained about his community worker. He 
shared that the community worker is rude and verbally abuses him sometimes. 
The chief community worker told the counsellor that she will look into the issue.

çse ds dkmalyj us mlds eq[; lkeqnkf;d dk;ZdrkZ ls laidZ fd;k vkSj mls crk;k fd çse

mlds ikl vk;k Fkk vkSj mlus vius lkeqnkf;d dk;ZdrkZ ds ckjs esa f'kdk;r dh FkhA

mUgksaus lk>k fd;k fd lkeqnkf;d dk;ZdrkZ vlH; gS vkSj dHkh&dHkh mls ekSf[kd :i ls 

xkyh nsrk gSA eq[; lkeqnkf;d dk;ZdrkZ us dkmalyj ls dgk fd og bl eqís dks ns[ksxhSA

Case Study 4/ केिस्टदि ४



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A B



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A B



Listen to the child in a safe and confidential environment

lqjf{kr vkSj xksiuh; okrkoj.k esa cPps dh ckr lqusa



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A B



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A BA B



Attend with full attention on the child

cPps ij iwjk /;ku nsa



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A B



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A BA B



Avoid being judgmental and moralistic

vdkj.k vkykspuk djus ls rFkk uSfrd –f"Vdks.k ysus ls cpsa



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A B



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A BA B



Adopt an empathetic facial expression and body language

lgkuqHkwfriw.kZ psgjs dh vfHkO;fä vkSj 'kjhj dh Hkk"kk viuk,asa



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A B



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A BA B



Maintain adequate physical space – not too near and not too far

i;kZIr HkkSfrd LFkku cuk, j[ksa & u T;knk utnhd vkSj u T;knk nwj



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A B



Which is a safe environment?/ lqjf{kr okrkoj.k dkSulk gS\

A BA B



Maintain adequate physical space – not too near and not too far

i;kZIr HkkSfrd LFkku cuk, j[ksa & u T;knk utnhd vkSj u T;knk nwj



Factors Affecting Dropout Rates/ Mª‚ivkmV nj dks çHkkfor djus okys dkjd

Individual Factors/ O;fäxr dkjd Family Factors/ ikfjokfjd dkjd

• Xxx • Xxxx

Social Factors/ lkekftd dkjd Economic Factors/ vkfFkZd dkjd

• Xxxx • xxxx



Factors Affecting Dropout Rates/ Mª‚ivkmV nj dks çHkkfor djus okys dkjd

• Individual Factors/ O;fäxr dkjd

• Poor health
• Ongoing psychiatric illness
• Living or staying alone
• Disability
• Children with certain personality

traits – extrovert
• Perception

of pandemic



Factors Affecting Dropout Rates/ Mª‚ivkmV nj dks çHkkfor djus okys dkjd

• Family Factors/ ikfjokfjd dkjd

• Witnessing violence at home
• Experiencing abuse and violence at home or online
• Poor relationships with parents and other family members
• Ill health of any parent or family members
• Poor relationships at home
• Witnessing death at home
• Socio-economic condition of the family
• Increase in home chores especially for girl child



Factors Affecting Dropout Rates/ Mª‚ivkmV nj dks çHkkfor djus okys dkjd

• Social Factors/ lkekftd dkjd

• Closure of schools
• Disruption of regular studies
• Social distancing and isolation
• Digitalization of education
• Moving to new place

due to migration
• Fake news/too

much news
about pandemic



Factors Affecting Dropout Rates/ Mª‚ivkmV nj dks çHkkfor djus okys dkjd

• Economic Factors/ vkfFkZd dkjd

• Access to food and shelter
• Loss of parent’s job
• Non-availability of resource 

to continue education –
android phone, internet
connection.

• Reverse migration –
leaving of school/education



Factors Affecting Dropout Rates/ Mª‚ivkmV nj dks çHkkfor djus okys dkjd

Individual Factors/ O;fäxr dkjd Family Factors/ ikfjokfjd dkjd

• Poor health

• Ongoing psychiatric illness

• Living or staying alone

• Disability

• Children with certain personality traits – extrovert

• Perception of pandemic

• Witnessing violence at home

• Experiencing abuse and violence at home or online

• Poor relationships with parents and other family 

members

• Ill health of any parent or family members

• Poor relationships at home

• Witnessing death at home

• Socio-economic condition of the family

• Increase in home chores especially for girl child

Social Factors/ lkekftd dkjd Economic Factors/ vkfFkZd dkjd

• Closure of schools

• Disruption of regular studies

• Social distancing and isolation

• Digitalization of education

• Moving to new place – due to migration

• Fake news/too much of news about pandemic

• Access to food and shelter

• Loss of parent’s job

• Non-availability of resource to continue education –

android phone, internet connection.

• Reverse migration – leaving of school/education



Short 10-min Break



How to avoid dropouts from school

1. Now think about one of your 
children

2. Identify the individual, family, 
social and economic factors that 
have resulted or could result in 
the child dropping out from 
school

3. Now, using the next slide, think:
• Does the child want to go to school?

• Does the child’s parents want to send 
him/her to school?

1. vc vius cPpksa esa ls ,d ds ckjs esa lkspsa

2. O;fäxr] ikfjokfjd] lkekftd vkSj

vkfFkZd dkjdksa dh igpku djsa ftuds

ifj.kkeLo:i cPpk Ldwy ls ckgj gks

िकता है या हो x;k gS

3. vc] vxyh LykbM dk ç;ksx djrs gq,] 

lkspsa%

• D;k cPpk Ldwy tkuk pkgrk gS\

• D;k cPps ds ekrk&firk mls Ldwy Hkstuk pkgrs

gSa\



4X4 Decision Making Matrix/ 4X4 fMlhtu esfdax eSfVªDl

Parents want to send
Child does not want to go

माता-दपता भेिना चाहते हैं

बच्ा नही ं िाना चाहता

Parents want to send
Child wants to go

माता-दपता भेिना चाहते हैं

बच्ा िाना चाहता है

Parents do not want to send
Child does not want to go

माता-दपता नही ं भेिना चाहते

बच्ा नही ं िाना चाहता

Parents do not want to send
Child wants to go

माता-दपता नही ं भेिना चाहते

बच्ा िाना चाहता है

School Dropouts/ 
सू्कल छोड़ने

वाले बचे्



Impact due to Covid-19: Responses from field



4X4 Decision Making Matrix

Parents want to send
Child does not want to go

- Lack of interest in studies

- Adjustment difficulties in school

Parents want to send
Child wants to go

- Non-availability of documents

- Lack of finance

Parents do not want to send
Child does not want to go

- Parents' negative attitude towards education

- Lack of interest of child in education

Parents do not want to send
Child wants to go

- Parents’ negative attitude towards education

- Child interested in going to school

School 
Dropouts



4X4 fMlhtu esfdax eSfVªDl

माता-दपता भेिना चाहते हैं

बच्ा नही ं िाना चाहता

- पढाई में रुदच की कमी

- सू्कल में िमायोिन की कदिनाइयाँ

माता-दपता भेिना चाहते हैं

बच्ा िाना चाहता है

- िस्तावेिों की अनुपलब्धता

- दवि की कमी

माता-दपता नही ं भेिना चाहते

बच्ा नही ं िाना चाहता

- माता-दपता का दशक्षा के प्रदत नकारात्मक रवैया

- दशक्षा के प्रदत बच्ों की रुदच में कमी

माता-दपता नही ं भेिना चाहते

बच्ा िाना चाहता है

- माता-दपता का दशक्षा के प्रदत नकारात्मक रवैया

- सू्कल िाने में रुदच रखने वाला बच्ा

सू्कल छोड़ने

वाले बचे्



Parents want to send, Child wants to go
माता-दपता भेिना चाहते हैं, बच्ा िाना चाहता है

• Provide logistical support such as 
helping (or linking) in preparation of 
documents

• Help in securing admission to a 
school

• Explain the admission process

• Help in resource mobilization 
(ration, books, etc.) for education

• nLrkostksa dks rS;kj djus esa enn ¼;k fyafdax½ 

tSlh y‚ftfLVd lgk;rk çnku djsa

• ,d Ldwy esa ços'k lqjf{kr djus esa enn

• ços'k çfØ;k ds ckjs esa crk,a

• f'k{kk ds fy, lalk/ku tqVkus ¼jk'ku] fdrkcsa] 

vkfn½ esa enn



Parents do not want to send, Child wants to go
माता-दपता नही ं भेिना चाहते हैं, बच्ा िाना चाहता है

• Counsel the parents on the 
importance of education

• Identify if the child is at risk of early 
marriage

• Provide possible financial help

• ekrk&firk dks f'k{kk ds egRo ij ijke'kZ nsa

• igpkusa fd D;k cPps dks tYnh 'kknh dk

[krjk gS

• laHko foÙkh; lgk;rk çnku djsa



Parents want to send, Child does not want to go
माता-दपता भेिना चाहते हैं, बच्ा नही ंिाना चाहता

• Talk to the child and deliver PFA, if 
needed

• Counsel the child on the 
importance of education

• Carry out further assessment to 
identify any possible physical or 
mental health issues

• Refer or link the child to a 
professional

• cPps ls ckr djsa vkSj t:jr iM+us ij

ih,Q, nsa

• f'k{kk ds egRo ij cPps dks lykg nsa

• fdlh Hkh laHkkfor 'kkjhfjd ;k ekufld

LokLF; leL;k dh igpku djus ds fy, vkxs

dk ewY;kadu djsa

• cPps dks fdlh is'ksoj ls ns[ksa ;k fyad djsa



Parents do not want to send, Child does not want to go
माता-दपता नही ं भेिना चाहते हैं, बच्ा नही ंिाना चाहता

• Talk to the child and deliver PFA, if 
needed

• Counsel the child on the importance of 
education

• Carry out further assessment to 
identify any possible physical or 
mental health issues

• Refer or link the child to a professional

• Counsel the parents and assess the 
overall family situation

• Provide appropriate
assistance after
ascertaining the
family situation

• cPps ls ckr djsa vkSj t:jr iM+us ij

ih,Q, nsa

• f'k{kk ds egRo ij cPps dks lykg nsa

• fdlh Hkh laHkkfor 'kkjhfjd ;k ekufld LokLF; 

leL;k dh igpku djus ds fy, vkxs dk

ewY;kadu djsa

• cPps dks fdlh is'ksoj ls ns[ksa ;k fyad djsa

• ekrk&firk dh lykg ysa vkSj lexz ikfjokfjd

fLFkfr dk vkdyu djsa

• ikfjokfjd fLFkfr dk irk yxkus ds

ckn mfpr lgk;rk çnku djsa



Let’s discuss a situation

• Girl is pregnant and school is not giving admission



Agenda Day 3: 4 hours

Item Time Total

Quick Welcome and Ground Rules 5 mins

Agenda and Recap of Day 1 and Day 2 10 mins 15

Discussion on Day 2 Assignment 10 mins 25

Creating a Safe Environment 45 mins 70

Exploring Factors Responsible for Dropouts from School 30 mins 100

Short Break 10 mins 110

Supporting Children to Continue their School/Education 40 mins 150

Reflection and Discussion 15 mins 165

How to use training material 15 mins 180

Application and Assessment 15 mins 195

Questions 15 mins 210

Feedback 5 mins 215

Announcement of Star Awards 10 mins 225

Closing 10 mins 235



Why are we here today? – State Expectations

• Why is this training being conducted?
• To get info about children suffering from mental health problems
• To learn to identify mental health problems
• To learn to give children a safe and caring environment

• What will I gain from it?
• Knowledge on these topics, Skills to deal with these issues

• What are my expectations from this training?
• Children who are indoor since one year, what is the effect on them and how can we handle them
• What are the stressors of women and children and how can we deal with them
• What is the change in children and how can we help them

• What will I be able to do after this training?
• I will be able to implement the skills learnt in the field

• Will I get a certification?
• I will get peace and satisfaction after this training



Thank You
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